Daily statistics on availability and performance of InsingerGilissen's dedicated interface and its online payment channels
Period: 01-10-2019 / 31-12-2019

Note

“InsingerGilissen does not envision to make any adaptations to the eBanking and mijn.insingergilissen.nl interfaces and therefore is not able to identify when a third party provider logs into the Client's
- lication does not support third party provider access and therefore does not support AIS and PIS functionality.

*+*No statistics are available for colum Error response rate, Dally average time per request - AIS, Daily average time per request -CAF, Daily average time per request - PIS (Scheduled) SEPA credit transfer, Daily average time per request - PIS periodic SEPA credit ransfer, because the PSD2 AP has not been used during this period.

Q4-2019 Date: September 2020 Compare interfaces
Dedicated interface Mijn.InsingerGilissen eBanking interface Mobile application

% Uptime interfaces

bank account. As a

the daily average time per request for PIS and AIS cannot be calculated for these interfaces.

Percentage uptime for | Percentage downtime for | Daily error response rate for | Dal¥ average time in Dalyjavereggine .2;:‘5{::::1?;:::‘8 5 ||||) ai“s’;j::;?:al‘:::\sp‘gv Percentage uptime for | Percentage downtime for | DAY average time in alyjaverageime in Percentage uptime for | Percentage downtime for | D&Y average time in alyjaverageime in Percentage uptime for | Percentage downtime for | DAY average time in allyjaverageime in _
Metric description Spociad date spociied date epeciied date millseconds taken per AIS | millseconds taken per CAF | fc SO SRR | | o e perodic peciied dats epeciied dats millseconds taken per AIS | milliseconds taken per peciied dats epeciied dats millseconds taken per AIS | milliseconds taken per peciied dats epeciied dats millseconds taken per AIS | milliseconds taken per
request request . request request for PIS request request for PIS request request for PIS
transfer SEPA credit transfer s ek s% ok 1% l0%  100%  1o0%  100%  100%
Mobileapplication  meSanking W Min.nsingerGilssen W Dedcated interface
1
1-10-1 96,30% 3,70% nla nla nla na nla 100,00% 0,00% na nla 96,30% 3,70% na na 100,00% 0,00% na na —  oowntme
2101 100,00% 0.00% a a wa wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
31041 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
4-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0.00% a a 100,00% 0.00% a a % Downtime Interfaces
5101 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
6-10-1 100,00% 0.00% a a wa wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
7101 99,72% 0.28% na na na na na 100,00% 0,00% na na 99,72% 0.28% na na 100,00% 0,00% na na
8101 100,00% 0.00% a a wa wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
8101 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% a na
10-10-1 100,00% 0.00% a wa wa a wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
11-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
12:10-1 100,00% 0.00% a wa wa a wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
1310-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
14-10-1: 99,09% 091% na na na na na 100,00% 0,00% na na 99,09% 091% n/a nja 100,00% 0,00% nja nia o OO OR A0S0 S0 TR RS 100
15-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% a a Mobile applcation  ® eBanking  MMinnsingerGiissen Dedlcated interface
16-10-1 100,00% 0.00% a a wa wa a 100,00% 0.00% wa a 100,00% 0.00% a a 100,00% 0.00% a a
17-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
18-10-1 100,00% 0.00% a a wa wa a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
19-10-1 98,67% 1.33% na na na na na 100,00% 0,00% na na 98,67% 1.33% na na 100,00% 0,00% na na
20-10-1 100,00% 0.00% a a a wa a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
21-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
22101 100,00% 0.00% a a a wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
23-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
24-10-1 100,00% 0.00% a a a wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% na a
25-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
26-10-1 100,00% 0.00% na a a wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
27-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
26-10-1 99.82% 0.18% a a wa wa wa 100,00% 0.00% a a 99.82% 0.18% a a 100,00% 0.00% a a
20-10-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
30-10-1 100,00% 0.00% a a a a wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
3110-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
14111 100,00% 0.00% a wa a wa a 100,00% 0.00% wa a 100,00% 0.00% a a 100,00% 0.00% a a
24111 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
34111 100,00% 0.00% wa a a a wa 100,00% 0.00% wa a 100,00% 0.00% a a 100,00% 0.00% a a
4111 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
51111 100,00% 0.00% a a wa a a 100,00% 0.00% wa a 100,00% 0.00% a a 100,00% 0.00% a a
61111 100,00% 0,00% na na na na na 100,00% 0,00% a na 100,00% 0,00% na na 100,00% 0,00% na na
71111 100,00% 0.00% a a wa wa wa 100,00% 0.00% wa wa 100,00% 0.00% a a 100,00% 0.00% a a
81111 100,00% 0,00% na na na na na 100,00% 0,00% a na 100,00% 0,00% na na 100,00% 0,00% na na
o111 100,00% 0.00% a a wa wa a 100,00% 0.00% wa a 100,00% 0.00% a a 100,00% 0.00% a a
10111 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
11111 100,00% 0.00% a wa wa a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a wa
12111 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
13111 100,00% 0.00% a wa wa a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
14111 99,85% 0,15% na na na na na 100,00% 0,00% na na 99,85% 0,15% na a 100,00% 0,00% a na
15-11-1 100,00% 0.00% a a a wa a 100,00% 0.00% wa wa 100,00% 0.00% a a 100,00% 0.00% a a
16111 100,00% 0,00% na na na na na 100,00% 0,00% a na 100,00% 0,00% na a 100,00% 0,00% a na
17111 100,00% 0.00% wa a a wa a 100,00% 0.00% wa wa 100,00% 0.00% a a 100,00% 0.00% a a
18111 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na a 100,00% 0,00% a na
19-11-1 98.92% 1,08% wa a a a a 100,00% 0.00% wa a 98.92% 1.08% a a 100,00% 0.00% a a
20111 99,88% 0,12% na na na na na 100,00% 0,00% na na 99,88% 0,12% na na 100,00% 0,00% na na
21111 100,00% 0.00% a a a a a 100,00% 0.00% a wa 100,00% 0.00% na a 100,00% 0.00% a a
22111 100,00% 0,00% na na na na na 100,00% 0,00% na a 100,00% 0,00% a na 100,00% 0,00% na na
23111 57,60% 42,40% a a wa wa a 100,00% 0.00% a a 57.60% 42,40% a a 100,00% 0.00% na a
24111 100,00% 0,00% na na a na na 100,00% 0,00% na a 100,00% 0,00% na na 100,00% 0,00% na na
25-11-1 100,00% 0.00% wa a a a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
26-11-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
27111 100,00% 0.00% wa a wa a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
28111 99,94% 0,06% na na na na na 100,00% 0,00% na na 99,94% 0,06% na na 100,00% 0,00% na na
20-11-1 100,00% 0.00% a a a wa a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
30111 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
11241 100,00% 0.00% a a a a wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
21241 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
3121 100,00% 0.00% a a wa wa wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
41241 100,00% 0,00% a na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
5121 100,00% 0.00% a a a a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
6121 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% a na
71241 100,00% 0.00% a a a a wa 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% na a
8121 100,00% 0,00% na a na na na 100,00% 0,00% na na 100,00% 0,00% na a 100,00% 0,00% na na
9121 100,00% 0.00% a a a a a 100,00% 0.00% a a 100,00% 0.00% na na 100,00% 0.00% a a
10121 100,00% 0,00% a a na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
11121 100,00% 0.00% a a wa a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
12121 100,00% 0,00% a a na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
13121 100,00% 0.00% a a a a a 100,00% 0.00% wa a 100,00% 0.00% a a 100,00% 0.00% a a
14121 100,00% 0,00% a a na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
15121 100,00% 0.00% a a a wa a 100,00% 0.00% wa wa 100,00% 0.00% a a 100,00% 0.00% a a
16-12-1 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
17121 99.64% 0.36% a a a a a 100,00% 0.00% a wa 99.64% 0.36% a a 100,00% 0.00% a a
18121 96,91% 3.09% a na na na na 100,00% 0,00% na na 96,91% 3.09% na na 100,00% 0,00% na na
19121 99.93% 0.07% a a a a a 100,00% 0.00% a wa 99.93% 0.07% a a 100,00% 0.00% a a
20121 100,00% 0,00% na na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
21121 99.95% 0.05% a a a a a 100,00% 0.00% a a 99.95% 0.05% a a 100,00% 0.00% a a
22121 100,00% 0,00% na na a na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
23121 100,00% 0.00% a a a a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% wa a
24121 100,00% 0,00% a na na na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
25-12-1 100,00% 0.00% a a a a na 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% wa a
26-12-1 100,00% 0,00% a na na na a 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
27-12:1 100,00% 0.00% a a a a na 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a
28121 100,00% 0,00% na na a na na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
20121 100,00% 0.00% a a a na a 100,00% 0.00% a a 100,00% 0.00% wa a 100,00% 0.00% a a
30121 100,00% 0,00% na na na a na 100,00% 0,00% na na 100,00% 0,00% na na 100,00% 0,00% na na
31121 100,00% 0.00% a a a a a 100,00% 0.00% a a 100,00% 0.00% a a 100,00% 0.00% a a




