Insinger
gilissen

Daily statistics on availability and performance of InsingerGilissen's dedicated interface and its online payment channels
Period: 1-01-2021 /31-3-2021
Note:

joes not envision Pt 1o the eBanking and mij nlintert: d therefore is not able to identify when a third party provider logs into the Client's InsingerGilissen bank account. As a consequence the daily average time per request for PIS and AIS cannot be calculated for these interfaces.
**The mobile application does not support third party provider access and therefore does not support AIS and PIS functionaliy.
“+4No statistics are available for colum Eror response rate, Daily average time per request - AIS, Dally averag Juest -CAF, Daly average time per request - PIS (Scheduled) SEPA credil ransfer, Daily average time per request - PIS periodic SEPA credit transfer, because the PSD2 API has not been used during this period.

Q12021 (CEEREIaVZ02 Compare interfaces

Dedicated interface Mijn InsingerGilissen eBanking interface Mobile application Uptime
% Uptime interfaces
Daily average time per |  Daily average time per | D3l averagetime per | Daily average time per Daily average time per | Daily average time per Daily average time per | Daily average time per Daily average time per | Daily average time per
Reporting metric Uptime Downtime Error response rate RSy e request - PIS (Scheduled) | request - PIS periodic Uptime Downtime e e Uptime Downtime e e Uptime Downtime. e pREe
SEPA credit transfer SEPA credit transfer
by swam s | oalysence s —
A p for | Daily error response rate for mﬁ:‘g;“;i’jg:;"ﬁ"ﬁus mm?;‘l{):;:'iﬁi:’;;‘"c - millseconds taken per millseconds taken per Percentage uptime for | Percentage downtime for mﬁ;‘gﬂj‘;ﬁ’f‘;‘:e‘:‘";r‘"m xﬁ:&:ﬁ:ﬁ;"x;v Percentage uptime for | Percentage downtime for mﬁ;‘z;‘“;’ff:e‘:‘";r‘"ms "ﬂﬁl“sys::":f;"::;' Percentage uptime for | Percentage downtime for mﬁ;‘z;‘“;’ff:e‘:‘";r‘"ms "ﬂﬁl“sys::":f;"::;'
specified date specified date specified date s e requestfor PIS SEPA credit | request for PIS periodic specified date specified date s T specified date specified date s EeETerr specified date specified date s e
‘SEPA credit ransfer 9% 100% 100% 100% 100% 100% 100%
esanking ®
Average Q12021 100,00% njart njart njart njart njart £3% nia nia 63% nja* nja* nia nia
100,00% a a a a a 100,00% a a 100,00% nia nia nia nia Downtime
2121 100,00% nia nia nia. nia. na 100,00% na a 100,00% a a a a
100,00% ia ia a a a 100,00% wa a 100,00% a a a a .
100,00% nia. nia. nia. nia. na 100,00% a a 100,00% a a a a % Downtime interfaces
100,00% ia ia a a a 100,00% wa a 100,00% a a wa wa
100,00% nia nia nia. nia. na 100,00% a a 100,00% a a a a
100,00% ia ia a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% nia . a wa a 97,72% 2.28% a wa 97,72% 2.28% a a a a
100,00% ia ia a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% nia nia nia. nia. a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% ia ia a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% nia. nia. nia. nia. a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0,00% . . a a a 100,00% 0,00% a a 100,00% 0,00% a a a a ORI RS TR
100,00% 0,00% a a a a a 100,00% 0,00% a i 100,00% 0,00% a a a a Mobile application 8 eBanking B Mif.nsingerGiissen B Dedicated nterfce
100,00% 0,00% . . a a a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% wa a 100,00% 0.00% a a wa wa
100,00% 0,00% . . a a a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% 0,00% . . a a a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% 0,00% . . a a a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0,00% . . a a a 100,00% 0,00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0,00% a . a a a 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% 0,00% . . a a a 86,14% 13.86% a na 86,14% 13.86% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% 0,00% . . a wa a 99,46% 054% a wa 99,46% 054% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0,00% . . a a a 98,74% 1.26% a na 98,74% 1.26% a a a a
100,00% 0,00% a a a a a 100,00% 0,00% wa a 100,00% 0,00% a a wa wa
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a a
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a wa
6221 100,00% 0.00% ia ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a a 100,00% 0,00% a a a wa
100,00% 0.00% a a a ia a 98,83% 1i7% a a 98,83% 1i7% a a a a
100,00% 0,00% a a a a na 99,17% 0.83% a wa 99,17% 0:83% a a a wa
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a a a
100,00% 0,00% a a wa a na 100,00% 0,00% a na 100,00% 0,00% a a X a a
100,00% 0.00% a ia ia ia a 91,67% 8.33% a a 91,67% 8.33% a a SL67% 0.30% a a
100,00% 0,00% a a wa a na 100,00% 0,00% a na 100,00% 0,00% a a 100,00% 0.30% a a
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
100,00% 0,00% a a wa a na 100,00% 0,00% a na 100,00% 0,00% a a 100,00% 0.30% a a
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
100,00% 0,00% a a wa a na 100,00% 0,00% a na 100,00% 0,00% a a 100,00% 0.30% a a
100,00% 0.00% a ia ia ia a 99,33% 067% a a 99,33% 0.67% a a 99.33% 0.30% a a
100,00% 0,00% a a wa a na 100,00% 0,00% a na 100,00% 0,00% a a 100,00% 0.30% a a
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
100,00% 0,00% a a a a na 99,01% 0.99% a na 99,01% 0.99% a a 99,01% 0.30% a a
100,00% 0.00% a ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
100,00% 0,00% a a wa a na 100,00% 0,00% a na 100,00% 0,00% a a 100,00% 0.30% a a
4321 100,00% 0.00% ia ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
5321 100,00% 0,00% a wa a a na 100,00% 0,00% a na 100,00% 0,00% a a 100,00% 0.30% a a
6321 100,00% 0.00% ia ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
7321 100,00% 0,00% a a a a a 99,42% 058% a a 99,42% 058% a a 99,42% 0.30% a wa
8321 100,00% 0.00% ia ia ia ia a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
9321 100,00% 0,00% a wa a wa na 99,83% 0.17% a na 99,83% 0.17% a a 99.83% 0.30% a a
10321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
11321 100,00% 0,00% a a a e nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
12321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
13321 100,00% 0,00% a a a a nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
14321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
15321 100,00% 0,00% a a a e nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
16321 100,00% 0.00% via via a a a 99,00% 0.10% a a 99,90% 0.10% a a 99,90% 0.30% a a
17321 100,00% 0,00% a wa a wa na 99.23% 0.77% a na 99,23% 0.77% a a 99.23% 0.30% a a
18321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
19321 100,00% 0,00% a a a e nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
20321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
21321 100,00% 0,00% a a a a nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
2321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
23321 100,00% 0,00% a wa a wa na 98.96% 1,04% a na 98,96% 1,04% a a 98,96% 0.30% a a
24321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
25321 100,00% 0,00% a a a a nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
26321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
27321 100,00% 0,00% a a a e nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a
28321 100,00% 0.00% via via a a a 100,00% 0.00% a a 100,00% 0.00% a a 100.00% 0.30% a a
29321 100,00% 0,00% a wa a wa na 99,84% 0.16% a na 99,84% 0.16% a a 99.84% 0.30% a a
30321 100,00% 0.00% via a a a a 99,71% 0.25% a a 99,71% 0.25% a a 99.71% 0.30% a a
31321 100,00% 0,00% a a a e nia 100,00% 0,00% a nia 100,00% 0,00% a a 100,00% 0.30% a a




